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In the business on the Internet shopping site, there is a problem to reduce processing
time from the arrival of the commodities to put them into the state that can be bought
on the Internet. To solve the problem, we developed the progress management system
that was able to check each states of the received commodities. In this case, we
installed an online manual based on the idea that supported business performance in
the electron called EPSS, and tried to improve the efficiency of the business process by

entrusting to other employees with it.
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